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Terms and conditions of the “Global Protection 2012 Beta Competition”
organized by Panda Security

AIM: Panda Security, with registered offices at Gran Via Don Diego de Haro, 4, 48001 Bilbao, Spain (herein
Panda) is organizing the “Global Protection 2012 Beta Competition” available through:
http://www.pandasecurity.com/promotions/betatest/

The Panda Global Protection 2012 Beta Competition is a contest in which participants can report bugs and
comments to Panda Security regarding their experience with the Beta version of Panda Global Protection
2012 under the conditions stated herein. Both the participants and the bugs reported to Panda Security must
comply with the requirements established in the present document.

GEOGRAPHIC LIMITS: The Competition is open to users worldwide.

PERIOD: The Competition shall be open from Monday, February 28, 2011 at 10.00h (GMT + 1) to Monday,
May 30, 2011 at 10.00h (GMT + 1). Panda reserves the right to suspend, postpone or cancel the
Competition at any time prior to the selection of winners, provided there is justification for doing so.

CONDITIONS: The Competition is open to all participants aged 18 and over. The Competition is not open to
Panda Security employees, their relatives or former Panda Security employees (including Country Partners).
Both the participants and the bugs reported to Panda Security must comply with the requirements
established in the present document.

The competition consists in the following phases:

e Participation Phase: From February 28" 2011 to May 30", 2011 (both inclusive). To take part in the
competition, participants must download the beta version of Panda Global Protection 2012 and send
at least ONE comment, bug or remark on the product to our Beta Department:
beta@pandasecurity.com

e Evaluation Phase: Open from the end of the Participation Phase to July 15" 2011. During this
period of time, an Evaluation Committee will study the bugs reported (quantity and quality) during
the Participation Phase in order to determine the competition winners, by applying the evaluation
criteria specified in these Terms and Conditions.

e Communication and publication of winners' names: Panda will notify by e-mail the winners within 20
working days after the end of the Evaluation Phase. Panda will inform the winners at the same e-
mail address that the participants used to report bugs or remarks on the product.

e Prize delivery phase: Contacted winners must reply to Panda's notification by e-mail within 30
calendar days. Panda Security will then make the prize available through Amazon for the winner to
be able to use it immediately. 30 calendar days after the notification, the prize will be canceled if
Panda Security does not receive a response from the winner by e-mail.

To take part in the competition, participants must download the beta version of Panda Global Protection
2012 and send at least ONE comment, bug or remark on the product to our Beta Department:
beta@pandasecurity.com

Panda Security may request written proof of fulfillment of the requirements specified in this section by the
participant(s), prior to delivering the prize.
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EVALUATION CRITERIA: The bugs reported by participants during the Participation Phase must be related
to the functions, features and characteristics of Panda Global Protection 2012 Beta version.

The Evaluation Committee will be made up of Panda workers, expert in Panda Global Protection 2012. The
Evaluation Committee shall only evaluate the bugs (quantity and quality) reported during the Participation
Phase.

The Committee will take into consideration the data submitted by beta testers in order to evaluate their
technical skills in testing the product and detecting bugs. Both bug reports and errors reported in the product
texts will be considered.

The Evaluation Committee will select the 5 beta testers that prove to have the best skills at analyzing our
product (quantity and quality of feedback received) and have most helped Panda Security to improve it.

PRIZES: The 5 winners will each win an Amazon gift card valued at US$200 or 200€ depending on the
currency of the country of each winner.

Panda reserves the right to substitute the prizes specified for other prizes within the same range, with an
equal or greater value than those indicated in the present Terms and Conditions.

Panda reserves the right to revoke any of the prizes should it detect irregularities. It also reserves the right to
cancel or declare any of the prizes void, as well as to take the necessary measures and/or disqualify, with
prior notice, the participants and/or bugs reported that do not comply with any of the terms of the
Competition Terms and Conditions.

The prize will be notified to winners by email. If any winners cannot be contacted by these means, the prize
may be declared void by the Evaluation Committee. Participants give their consent to the use of their data for
the purposes of informing them that they have won. Participants agree to have their details published on
Panda's website or other media, in the event that they win.

DISCLAIMER IN THE EVENT OF TECHNICAL ISSUES: Panda Security shall not be responsible in the
event that problems outside of its control affecting the Internet or causing incorrect transmission of content
and, in particular, malicious actions by third parties, affect the running of the Competition.

COMMUNICATION OF WINNERS AND PRIZES: Winners shall be notified by Panda Security via the email
addresses used by participants to send their entries to participate in the Beta Competition.

Winners must contact Panda Security by replying to the email naotification within 30 calendar days of receipt,
specifying an email address at which they wish to receive the Amazon voucher. If Panda Security does not
receive a response from the winner by e-mail within 30 calendar days after the notification, the
corresponding prize shall be declared void.

Participants give their consent to the use of their data for the purposes of informing them that they have won.
Participants agree to have their details published on Panda’s website or other media, in the event that they
win.

PROCESSING OF PERSONAL DATA: In accordance with the Spanish Organic Law 15/1999, on the
Protection of Personal Data, Panda Security informs you that the data collected as a result of your
participation in the present competition shall be included in an automated data file belonging to Panda
Security International, with registered offices at Calle Gran Via de Don Diego Lépez de Haro 4, 48001 Bilbao
(Spain); and shall be processed by Panda Security in accordance with applicable legislation governing
protection of personal data, in order to administer the different stages of the competition, as well as to send
you marketing and/or promotional information that may be of interest to you, by any means including
electronically. Panda Security guarantees that you may access, rectify, cancel and object to the data, as well
as unsubscribing from all electronic communication, notifying Panda Security by sending an email to
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legal affairs@pandasecurity.com or by writing to the following address: Panda Security, Legal Affairs Office,
Calle Gran Via de Don Diego Lépez de Haro 4, 48001 Bilbao (Spain), clearly indicating your first name, last
name, postal address and email address.

Panda Security shall take all possible measures to ensure confidential treatment of said data.

GENERAL: Should any of the above conditions be legally null or void, this circumstance will not affect the
other terms and conditions, which shall remain fully valid and effective. Panda Security reserves the right to
alter the terms and conditions of this promotion. Participation in the present competition implies acceptance
of the present terms and conditions.

The Panda Security products and this competition have not been authorized, sponsored or in any other way
approved by Amazon.

Bilbao, February 2011.
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